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Abstract

E-banking has changed the scenario of business today. It is important in
enhancing the profit making capabilities and has facilitated speedy transactions. E-
commerce has grown hand in hand with e-banking. E-banking helps in maintaining healthy
relationship with customers and facilitates customers to access their accounts and perform
transactions without any hassle. A large number of customers of banks are using E-banking
facilities across the country. It saves time and efforts of customers, Since last decade banking
transactions. have become digitalised and people are using e-banking services in day to day
life. So, it is important to measure their satisfaction level for improving the setvices offered
by banks because customer satisfaction is directly linked to service quality. To identify the
customer satisfaction level with E-banking services of private sector banks i.e. ICICI and
HDFC in Sagar city, the résearcher has used SERVQUAL model. Primary data have been
collected through questionnaire method and 50 respondents from each bank were taken for
the study. Theimpact on customer satisfaction with E-banking services is shown through five
dimensions of SERVQUAL model i.e. Tangibility, Reliability, Responsiveness, Assurance,
and Empathy. '
Keywords: E-banking, E-commerce, SERVQUAL Model, Customer Satisfaction.
Introduction:

_ E-banking is medern banking, which needs digitalised atmosphere. Technology
plays a vital role here, banks have started hosting their websites on the web that's provide
Many information to general public.Now a days many people are connected to the internet
and using internet on dailybasis, young generation is fully aware of internet facilities and
using it. As the digitalised atmosphere is been already in country so E-banking becomes a

© part oflife of a common nien. Just by 'clicking' a person can made many transactions from his

or her home itself.

Banking Transactions made through Internet is 'E-Banking'. Now a person
doesn't need to go to bank's branch to perform a transaction, he can easily transact from
anywhere at any time with the help of E-Banking facilities provided by banks. Bank provides
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IFRS (International Financial Reporting Standards) and It's Challenges

Dr. Bhawana Rewadikar
Assistant Professor Department of Commerce
Dr. Hari Singh Gour Central U niversity, Sagar (M.P.)

Abstract

Modern economies rely on cross-border transactions #nd the free flow of
International capital. More than a third of all financial fransactions OCCUr across

borders. and that number is expected to grow. Investors seek diversifeation and investment

opportunities across the world, while companies raise capital, underiake fransactions or have
international operations and subsidiaries in multiple countries.

World Bank has been a long-term supporter of work to develop a single set of
high- quality global accounting standards. The G20 and other major International
organizations, as well as very many govemnments, business associations, investors and
members of the worldwide accountancy profession support the goal of a single set of high
quality, global accounting standards. [FRS consists of 17 various standards.

India is one the over 100 countries that have or are moving towards IFRS
convergence with a view to bringing about uniformity in reporting systems Globally,
enabling Business, Finances and Funds to access more opportunities.

Key Words : IFRS, IFRS Standards, [IFRSin India, IFRS Challenges
Introduction : ’

The International Accounting Standards Board issued IFRS in 2003 AIFRS s a
set of accounting standards, developed by the International Accounting Standards
Board(IASB) that is becoming the Global Standard for the preparation of public company

financial statement. In other words, it is a set of International Accounting Standards stating
how particular types of transactions and other events should be reported in financial
statements. [FRS are designed as a common Global language for Business affairs so that
company accounts are understandable and comparable across International boundaries.
They are a consequence of growing International Shareholding and trade and are
particularly important for compaunies that have dealings in several countries. They are
progressively replacing the many different National Accounting Standards. I}:RS

: Foundation is a non—prqﬁt Accounting organization. lts main objectives include the

L r.development and promotion of the International Financial Reporting Standards (IFRSS)
~ throughthe Intemnational Accounting Standards Board (1ASB).

' A complete set of IFRS financial statements comprises of :-

A statement of Financial position (Balance-Sheet).

- A statement of Comprehensive Income statement,

~ Astatement of Cash flows.
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GOODS AND GERVICES TAX IN INDI4

pr. Rupali Saini

he Centre on intra-State supply of goods apg ;
Or

T) and that to be levied by the States-“’omd bsc,,ﬁl
¢

would be called the Central GST (CGS : i B B c
e State GST (SGST). Similarly Integrated GST (1GST) will be levied and gy
_ 6

Centre on every inter-state supply of goods and services. GST, there are three main
taxes: Central GST (CGST)State GST (SGST) and Integrated GST (IGST). ggy B);;es
introduction of a multi-tier tax slab will see four tax slabs applicable to comoditiesll
ervices in India — 5% 12%, 18% and 28%. it will help in poverty eradication by gene'm:ii
more employment and more financial resources, More efficient neutralization of i
especially for exports thereby making our products more competitive in the intemaﬁ%;
market and give boost 10 Indian Exports. Goods and Service Tax, with end-to-eng
is likely to bring buoyancy to government revenue.

The GST to be levied by t

enabled tax mechanism,
Keywords : Goods and service tax ,indirect tax

The Goods and Services Tax (GST) was introduced with effect from July |
2017. GST replaces different taxes and also aims at simplifying indirect taxation. The GS1
Council has been working continuously for making many improvements for bete:
implementation. It would be a dual GST with the Centre and States simultaneously levying
it on a common tax base. The GST to be levied by thé Centre on intra-State supply of good
and / or services would be called the Central GST (CGST) and that to be levied by the 3t
would be called the State GST (SGST). Simi]aﬂy Integrated GST (IGST) will be levied &

administered by Centre on every inter-state supply of goods and services. Goods d
common ek
e indirect (ages
ners o

Services Tax is a single indirect tax aimed at making the country a unified
It is imposed on the supply of goods and/or services within India. Multip
that the Central Government or State Governments impose on suppliers and const! ot
subsumed by GST. The taxes levied and collected by the Centre until 1 July, e gla:gi!ct

subsumed by GST include Central Excise duty, Duties of Excise (mediciﬂal gl
O b e e i e e 2ol p ottesled
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