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§ This agreement is made on this 21 % ‘eptember, ‘
. Madhya Pradesh, by:d i

H

‘Mis” [Tl Limited, a Government of India -G&

SLENE I P T E |v,
e t.uah&..r.)wv«-w.uﬁ.mx.#\..u&uu

regulated under the Company's Act 1956 of “Indja Ewﬁr.‘,,n.Au{qmnwﬂmmm \dentity. No>
§ .5
rwmmomxxﬁwmomo‘_ooomao. having its qm@._mﬁmqmnm.m.&woﬁo&.m office at 1Tl Bhavan, 7=
N & FT

)

*Doorvaninagar, Bangalore-560016 & one of its mmm._o:m_ Office at 201-202 Rohit House,

- p v
aw Tolstoy Marg, New Delhi -110001 represented by itszautfiprized
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3
Chucl Mianager Markehng & HR. heremaller 1eferred 1o as “Contracton/Suppher| Il (1d” (which
exprosuion shall unless i s repugnant to the sulyect or context there of mearn neludes 15 SUCLEsIurs i
nerest and pemutted assigng elc ) of the FHRST PARTY
AND

e

Dr Hansingh Gowr Vishwavidyalaya, Sagar (hereinafter called the University/ Customer/ DHEGSU)
W““'“_ expression shall, unless repugnant 1o the context, include its successors in business,
administrators, liquidators and assigns or legal representatives of the SECOND PARTY

Fhe Parties hereto shall hereinafter be collectively referred to as Partics and individually as Party
whereas 111 Ltd as a supplier of Educational ERP Product Infegrated University Management Sysiem
Solution, hereafter referred to as 'IUMS') has agreed with the University to supply the components of

IUMS, in accordance to the University's Lelter No (work-order No. of IUMS) referred as ITC

M S YT | BN A )

elll2016/183/7, Dated 19-08-2016

Terms and Conditions;

1. Scope of work :- The work to be executed with DHSGSU will be as per following :

Following Modules to be implemented in_Phase-| reaarding IlUMS

(A)
S | - Name of Module
No. —

= Group | (Examination & Student Life Cycle )

buantity Price

18,81,000.00

1__|-Pia Admission—

.-tq;'igg ,@;'Q;.pj L

5 | Examination Management & Result Processing

P 1
;2'7* Fees Management System I E=— 38 5 4 -
3 | Admission & Academics T o e 5500000 |
"4 [ Pre Examination Module 1 21,78,000.00
T T 544500000
3

a 17,82,000 00

{ s

6. | Self service portal for Students

=5 . Rk o v frere o %
L | —-...GROUP TOTAL e E—
v ._.4A-A:'l-ﬁ;‘;;:cmﬂ\’?l‘ﬂmwwwﬂw M
(B) Group Il (Administrative) o ]
s. | Name of Module Quantity Price i
Nol |
1 Establishment 1 11.88,000.00
2 | leave Management - T PR T Y L i L e
T R e e lipetyt.r- AL A B R & e St o I
T Ly St i P i 7 e B ol s ke S - 1 ! , 10‘89 000 00 }
H ) - P S T T T - b - - —— N - f
| 4 | Physical file tracking System ; 1 ’ 11 88 000 00
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17,342,500 00
173,686,000 00

‘Kell ‘Gervice Portal ton [ nmlnyom 1 : 7
il ' GROUP TOTAL ' 76,72,600.00
i “Group N (Finance)
£ - R —
‘1"'5“.‘ Name of Module TQuantity | = Price
No. - ——}——— -
4 | Tinancial Accounting & /\udlt 1 - 18,87 OU(J_O_{L
5| Budget Management R S I 10,89 000_?9__
-3 | GPF & Pension T 1 - ~711,88,000.00
“i7 | IRMS & Payroll T T 18,81,00000
%~ | Bill submission & Tracking Management T 11,88,000.00
& | Assels & Estate Management 1| 16,83,000.00
R i S GROUP TOTAL 89,10,000.00
T \ GRAND TOTAL OF ALL MODULE COST (A+B+C) 3,34.62.000-00
™ OTHERIIMPLEMENTATION CHARGES ]
m;’éaﬂm@a&( for SRS, GAP Analysis, UAT-and . ¢ 39,00,000. o
Training ) for 3 gro -gix-madulgs each
_A Custol f‘uqtomlzallon (10% of total module coat*)—((/ = t~33,46,200. 00 %
/ Cost of hostmg on ITIL serverlCIoud for.one year v T S'WUU
TOTAL OF OTHER/IMPLEMENTATION CHARGES 1 08,46, 200

Laal

Total Module cost Phase | (Group-i,Il & 1) : Rs. 3,34,62,000.00

ELEC o
DTETTNE SR

Tax (Vat. @5%) :Rs. 16,73,100.00

TOTAL OF OTHER/IMPLEMENTATION CHARGES: RSr1;08,46,200.00.
16,26,930.00 R

Tax ( Service Tax @1 50;0) . Rs.

Grand Total (Inclusive of Taxes) Rs. 4,76,08230.00

(Four Crore Seventy Six Lakhs Eight Thousand Two hundred Thirty Rupees Only)
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payment Terms:- -

. 90% on the supply of IUMS modules licenses (R$. 3,34,62,000 00) plus cost of hosting of
!

IUMS on ITI Ltd Server / Cloud for one year (Rs 3600000.00) and Tax component of the
order value shall be paid on delivery of IUMS license.

50% of Implementation & GAP cost will be provided after SRS & GAP approval and remaining
50% cost is payable on finishing the implementation exercise.

-

After successful installation & commissioning the remaining cost of implementation, cost of

customization and 10% of IUMS licenses cost shall be paid with due satisfactory certification
from the University.

Al applicable tax on the entire Invoice Value shall be payable along with payment towards |

UMS
-enses (90% payment instance).
. 'Performance Bank Guarantee: The iTi Ltd. shail furnish & pericrmance guarantee of 5% velue of
the work-crder released by DHSGSU. -

At e T

prevailing at the time of billing.

Total Customization Time : /s iT1 Lic:-shai
Acre

e et

A~
ensure

the customization and implementation (User
ntance Testing- UAT) of IUMS shall commence within 180 working days from the signing of the

MOU. If there is a GAP, customization and/ or enhancement or modificaticn reguired

as per ITI's proposal
gl bt < il dhgpieeat

?!;R?"‘ 78 | | t/llu b‘f f‘;"(ﬂf}f:d h’ ﬂ-lf: ‘}ﬂ(v("[r“t\’, h,)'“ time to time on -'}Ubfn‘(),rl‘rw"l Of ()Ylg'nal Htll(r;,’
ipL and Delivery (,r_uallan(w as submitted l)y 1T id and DHEGSU <hall clesr ihe payrm:nl
hin 30 days of the receipt thereaf e

im 1ILIMAS fram
iy il (1810

the Uniggrsigy, the same shall be treated as additional requirement and would be on chargeable basis

M

——Faxea—&-Duties:_All applicable Taxes & Duties shall be charged exira, as per the regulations

s c— v~ ——
—

Warranty : M/s ITI Ltd. Shall furnish a warranty for satisfactory functioning of IUMS for Ninty Days

from the date of successful implementation. If during this period ?Qf warranty, the ERP Product
develops any defect due to any negligence of ITI, the same shall be rectified by M/s IT! Ltd. at earlier

cost. H

University, the same shall be treated as a change request and would be on chargeable basis.

as per the University norms during Implementation & AMC period.
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@ 025% (decmal two hve
R4 of the total value of the order The failure howgyer

owever, if there is an.enhancement or modification in customization request in IUMS from the

Boarding : Accommodation may be provided by the University to the professional of IT1 Lid. on rent

9. Project Monitoring : There shall be a project monitoring committee to be constituted jointly by M/s
ITI Limited and DHSGSU to ensure expeditious completion of the project solution and for removal of

g
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: have been resul
-“-éﬁ_hou‘d R —— ted only due to reasons solcly attributable to the (11 Ltd and DHSGEU'E no
3igcl of oMis nibuting to such delay and in such cvent only T
pgte hnologies ) i
A8 :;i:m' MIS e Li:r:\(ni\ :}csource Provisloning for Customization of ERP Product and [ts
“Pla d ed will ensure that the technologies for customization of IUMS and platform

¢ shall be as per the proposal submitted on 8-6-16 (¢-mail versi : : .
University. (e-mail version)lopencd-23-0-16, accepted by the

ET
r":: For timely execution of the project University will provide system software, hardware, required
o approvals/ suggestions and Users for training as per schedule,
12. Project !mplementatiop Plan and Methodologies: M/s ITI Limited will ensure implementation of
methodologies, as per details provided in proposal accepted by the University.

13. Trai'nj\ng: 'Mls ITI Limited will provide cost free full training of the IUMS usage as well as
administration to technical employees of the DHSGSU and module wise training to the concerned
employees of the related module(s) in the University HQ at, Sagar, MP.

14. Annual Maintenance Cost: The AMC beyond the contractual period i.e after 90 days warranty
period will be 18% annual of the basic cost of modules, for the next five years, However, it will be
payable 50% in advance. During AMC, the ITI Ltd. shall provide support for all bug fixation issues.
One qualified engineer will be stationed at DHSGSU by the ITI Ltd. during the AMC period.

15. M/s ITI Limited will be responsible for correct & satisfactory functioning of the IUMS applications,
without- any_programming .bug. during the warranty and AMC contract period. The ITE Ltd. will
provided full time prime shilt_support tothe University-in-all-working-days-(means.allihe Uhiversity's
working days, excluding Holidays/ National holidays as notified by the University) and as per need to %
ensure the efficient day-to-day functioning of IUMS.  — o S . i 33 e

17. The implementation is inclusive of SRS, GAP analysis, handholding for 3 months and proposed
training to the identified stakeholders (duly nominated by the University), for the said modules.

18. University shall designate a Project Manager who will take the responsibility of coordinating
University's all activities related to this Project and will act as the main interface between University's
& ITILtd.. :

19.  University shall provide specific and detailed informgtion concerning the University workflow,
procedures and transaction volumes as they relate to use of the IUMS.

20. University shall arrange Computer Projector, Whiteboard etc., for providing training to users of the
University.

21. Bill 1o be submitted by 1Tl Ltd. in triplicate, in consonance with the proposal submitted to the
University.
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26. Non-Wziver - No tem or provision of §us aoreeret o2l o2 deoed maes a0 "o o==ch ’;ﬂ:_

- thereof shai be deamad excused, urfess such weiver of cos=t is guen N e soes Dy e 3

University offical, to heve waived or consented Ng corsat Dy 2oy p=iy b, ar waver o, 2 ==ch Dy =

Uie Curcr, o=t yreoccec oo iomoied so2] COrSInls COTSET T wENS O O TILSE T 30y -
d”f’ere«‘zf or SLtsec.:sn: brezch. R —

27. Nouce o Aay rc:t::e ra:;r_est '.fw.;":'a",d arrovd, corserd ot Er cormenicEion oS - Or-
permitted hersundsr will be 7 whithe 2nd oven by rersored definey o set Dy reps=r=C w=al o BX,
znd / or emz1 to be parly for which it is i=r —~*a:‘:sa-:.3':—ss == Dlioms -

For University : Dr. Henisingh Gouwr Vieiwzadyaiayz. Secar. Wadms pr=ossn S TUUC
For I Ltd. : IT] Ltd 201-202 , Rohit House 2, Tostoy Mg, New Deln- 11000

28. Amendments to agreement: No amencment © s agresmenl shall be shecinve miess TS :
writing, mutusily egreed upon 2 and sign=d by duly acthorzed represet=stnes o the Szies a

29. Liability and Indemnification:

(i)The ITI Ltd shall submit a certficate of reaw

(ii) Netther cf the partes will be lizdie ¢ el

punitive or examplery damages ansng
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